
Entertainment Package Service, Provider and Availability Overview:  

Entertainment Package Services 
Content 

Providers 

Available in: 

See below list of carlines in scope of: 

- MBUX 1st Generation (since MY803) 

- MBUX 2nd Generation (before MY802) 
- MBUX 2nd Generation (since MY802)  

MBUX 1st 

Generation 
(since MY803) 

MBUX 2nd 

Generation 
(before MY802) 

MBUX 2nd 

Generation 
(since MY802) 

Integration of Music Streaming services (user 

account required) 

TIDALTM ✓ ✓ ✓ 

Amazon MusicTM ✓ ✓ ✓ 

SpotifyTM ✓ ✓ ✓ 

Apple MusicTM - - ✓ 

Genie Music1 - - ✓ 

Internet Radio service (no user account 

required) 
TuneIn - ✓ ✓ 

Augmented Radio Information2 N.A - ✓ ✓ 

Radio Service Following2 N.A - ✓ ✓ 

Comfort data volume for third parties3 N.A ✓ ✓ ✓ 

Entertainment Package Carline Availability: 

The Entertainment Package is offered in both MBUX 1st and 2nd Generation vehicles as indicated below: 

MBUX 1st Generation (produced since Modification Year 803)  

CLA (06/2022), CLA Shooting Brake (06/2022), A-Class (06/2022), A-Class Limousine (06/2022), EQA (06/2022), EQB (06/2022), GLA (06/2022), GLB (06/2022), E-Class Coupé (07/2022), E-
Class Cabriolet (07/2022), GLC (07/2022), GLC Coupé (07/2022), EQC (07/2022), E-Class Saloon (07/2022), E-Class Estate (07/2022), CLS (07/2022), AMG GT Coupé (07/2022), GLE 

(09/2022), GLE Coupé (09/2022)  

 

MBUX 2nd Generation 

• Before Modification Year 802: S-Class (09/2020), Mercedes-Maybach S-Class (10/2020), C-Class Saloon (03/2021), C-Class Estate (04/2021) 

• Since Modification Year 802: S-Class (06/2021), Mercedes-Maybach S-Class (06/2021), C-Class Saloon and Estate (06/2021), EQS (04/2021), SL (07/2021), C-Class All Terrain 

(10/2021), EQE (12/2021), GLC (06/2022), EQS SUV (07/2022).  

 



Entertainment Package Services and Providers Market Availability4: 

No. Region Country 

Music Streaming Service Providers 
Internet 

Radio 

Provider 

Comfort 

data volume 

for third 

parties TIDALTM 
Amazon 

MusicTM 
SpotifyTM 

Apple 

MusicTM  
Genie Music TuneIn 

1 Europe Czech Republic  yes yes yes yes no yes yes 

2 Europe France yes yes yes yes no yes yes 

3 Europe Austria  yes yes yes yes no yes yes 

4 Europe Belgium  yes yes yes yes no yes yes 

5 Europe Germany yes yes yes yes no yes yes 

6 Europe Switzerland  yes yes yes yes no yes yes 

7 Europe Hungary yes yes yes yes no yes no 

8 Europe Luxembourg  yes yes yes yes no yes no 

9 Overseas Ireland  yes yes yes yes no yes yes 

10 Europe Italy  yes yes yes yes no yes yes 

11 Europe Netherlands  yes yes yes yes no yes yes 

12 Europe Spain  yes yes yes yes no yes yes 

13 Europe Poland yes yes yes yes no yes yes 

14 Europe Great Britain yes yes yes yes no yes yes 

15 Europe Slovakia yes yes yes yes no yes no 

16 Europe Sweden  yes yes yes yes no yes yes 

17 Europe Denmark  yes no yes yes no yes yes 

18 Overseas Norway  yes no yes yes no yes yes 

19 Europe Portugal  yes yes yes yes no yes yes 

20 Europe Liechtenstein  yes yes yes no no yes no 

21 Overseas Bulgaria  yes yes yes yes no yes no 

22 Overseas Slovenia  yes no yes yes no yes no 

23 Overseas Croatia  no no yes no no yes no 

24 Europe Greece  yes yes yes yes no yes yes 



25 Europe Romania yes no yes yes no yes yes 

26 Overseas Cyprus  yes yes yes yes no yes no 

27 Overseas Estonia  yes yes yes yes no yes no 

28 Overseas Lithuania  yes yes yes yes no yes no 

29 Overseas Latvia  yes yes yes yes no yes no 

30 Overseas Malta yes yes yes yes no yes no 

31 Overseas Finland  yes yes yes yes no yes yes 

32 Overseas Russia  no no yes yes no yes no 

33 Overseas Japan no yes yes yes no yes no 

34 Overseas South Korea  no no no yes yes yes no 

35 Greater China Taiwan  no no yes yes no yes no 

36 Overseas Thailand  yes no yes yes no yes no 

37 Overseas Australia  yes yes yes yes no yes no 

38 Overseas New Zealand  yes yes yes yes no yes no 

39 Overseas Abu Dhabi  yes no yes yes no yes no 

40 Overseas Dubai yes no yes yes no yes no 

41 Overseas Malaysia  yes no yes yes no yes no 

42 Overseas Singapore  yes no yes yes no yes no 

43 Overseas India  no yes yes yes no yes no 

44 Overseas South Africa  yes no yes yes no yes no 

45 Overseas Mexico  yes yes yes yes no yes no 

46 NAFTA Canada  yes yes yes yes no yes no 

47 NAFTA USA yes yes yes yes no yes no 

 

Note: 

1. Provider is only available in South Korea. 

2. Service requires activated Hard-disc navigation (Code 365) as prerequisite. 

3. Comfort data volume for third parties is currently only offered in selected markets in Europe as part of the Entertainment package (see in Entertainment Package Service and Providers 

Market Availability). For the remaining connected markets, customers could use Bluetooth/ Wi-Fi tethering or purchasing separate third-party data package if available for connectivity in 

the car. 

4. Entertainment Package services and providers market availability is subject to changes and could vary at any time.  


