T

i
3 A7 ol

Mercedes me

al

Joll $14]
71 €

1
3}

°©
pud

<)

]

ST
=S
=

¢}

14

@)
%

< 04637

[e)

A
(e] ek
1T =

-

)

A2

=10
(-

o

139

=

=]
Mercedes me Store

3} "sguff 2}Hv) 2] Mercedes me A
Yt

Fo 2 guf=lel Al A

sHAl Y.
M Mercedes me AF-8-2} Al &1¢

ol 2 A ] 2l = 2 obeed LTk,
Y},

&l
1

0.
H

T

T

5t

<)

=2 416 A 227

37}

& oF

S

¥

[¢]
[e)

7
=
%)

1

S
T
ok
-

9l

+
d

2o}z

[e)

=
L
R

g9 Fufel A

/

-4
s
A

o]

2ol )

& 9, driAte A4

& F T
Mercedes me Store

HE 7820229 4¢
A| 3

w2 4] 7.

Mercedes me A
B.

oL LR W
1_71L Elo/% ,U_Iﬂvlﬂooﬁ,nkl
~ S T AR oo
3 e i
) i~ W
o = 2 wm%ﬂémﬁ
= 03 n_AIE_,._ o
S C N o By
< [Nt
o i,wrwr.wannngg_7
o Ho;l;oo:_o
w TETeEIP
of ﬁmWﬂA_uﬂmﬂﬂ M_ﬁ 70
= o KX
B 2o &t gz
O 0~
e A
o X T 7o ) % A oF
A T N
T - T oo ogo B
T ™ ﬂﬁ%@i%ﬂm
QHEW ﬂﬁﬂﬂo,ﬂxqﬂpﬁo
G T IR - (O
L S i A
— ol ;o]OtL.ﬂﬂ
o Hip N o om0 N
S %%Hﬁaw%wﬂ@
(ER I TR NI
trpTteizTam
o o T = T
T e § X NTE c
P ™ §xg®r g
RO oy S ode g oMo T N E
mrﬂﬁzTMNrurﬂﬂ,;T%
ZT. [ ] e o
S

Page1 of 9



<]z
LOLN

A

=

!
B

ALg-3te] of

[e)

E o
T =

7F AR H

I Mercedes me A

<

Zkell 12 7]

sl

e.

A
jan
o

—

B

3)

9

ERNISE

N
=
<]

] 2 A7 B] 2=l

Jue

sl T

FE Aug 9

A,

31788 Mercedes me Store o] 4]

g.

g},

u

S

g F-7H7FA A 7L

TH

A 7FA ol =

EIEICE

-
it

Mercedes me A|F T A Ak A E; 843}

C.

2 ozt o R dhufol] Al A ok

=)
H

31792 Mercedes me Storeol] A

|
~

o
==
1o

mK

o

<|m

%

-
B
"
il

0

—

0

=y

T
T

WA
4

—_—

=
o

1

X
g

A] Mercedes me Al

5 =
T

a4

= Alefo] A
Mercedes me Al 39

stk 7}

Mercedes me A

B

St

(e}
A

Page2 of 9



2H| A E34

A5k BWE A7 QR 149 ojulo] Aok B8 E 5 sy,

A3 NS PAretaAl e AF Aske & Aok H3 A4S HAIH] (4
G EE olvlds T MA)E Tl Bl FAEoF U ThF 4 (14623
A7E BAA ArT R 223(F g AE) / dE FA9: w2
H=selol  uAAEAE, HA3FUS:  080-001-1886,  ©]MY:  me-
connect.kor@cac.mercedes-benz.com). ©|& 93t FAste= HFEH HAE A

239 23

sz & Aote AT A, wMiEn (A Aleshs HA nlge ®
A B K B o 7 s = R go=n LAY F7F HS
AL FUThE 28k Astzhy ¢H3 & El
A9l glol TAste] & Aot A3 A S k!
FEFUT A @] AR R §HojEtx] G g FAbE At Hx A
] o]-8&3 S FAZ AAF TS Foho] T

mlo
x

Page3 of 9



mailto:me-connect.kor@cac.mercedes-benz.com
mailto:me-connect.kor@cac.mercedes-benz.com

A€ A3 AHA

i

ahg o)

A
it

E))/ o
080-001-1886,

A

Al

Y

o

dr - Bd = 223(F v

0 (14623) A71%= F-H A

—_—

e

A

sh s

- me-connect.kor@cac.mercedes-benz.com

olw

gy,

B i A oks 43

]

o

obef &3 Tl /A H]

&

Hele]l A4

oW

ﬂwo
=
~

oy omR

H F R sy }):

Jl
<
)

=)

i

R

N oo N T

7+4

ofd 713t ¢ FAsEHAY 254 717

Mercedes me A% A}l

=
file)

ol

olo

T
T

ARk 24 51

%

ok

N

Z2A

Mercedes me Store©l] A &

o
e

e,

%1-

Mercedes me A

Page4 of 9


mailto:me-connect.kor@cac.mercedes-benz.com

AHg- /A 4712H A2, A

Aol A7 713 B3 4= U= Mercedes me AlFF 7|3 Agke] glo]
gFH o7 o]83 F A+ Mercedes me AlFo] AYH5YTE 2 E Mercedes me
AFS A HE Aeyn, A9 AFd st &4stEAY o] &
7He gyt

gd 3l¥l Mercedes me Al52] A A 717t & <F 31702 Mercedes me AF-8-AF Al A
2 2o A2 AFFS BHF5ko] of sh, LE—/H]E]i Wl = 1] ok6)e] Mercedes
me connect A H| 222] o] 83 9§ ko] ok o] & B Ao & 2] slofof gt

740l Mercedes me AHEAF A S Lxﬂaﬂur A AAE A Y,
HZ2A 2= F2]olEe] Mercedes me connect AH| 9] o] &5 9|t
Anbo] 8okt o] & WAl v Fo(AE3 A &AL ZF Mercedes me
connect A2k XA Q]2 FAX|Z o] A sl= A9, o] & 213} Mercedes me A&
o8& ua AT 77t HAHA = &5 73 o] A &3k H]E-9]

(Hl&oll wh2) 2 o] Fo A A b5t

o

717k0] AFH Mercedes me AE] 49, AL&AL A
Absom FRFPYTL o8 A2 Mercedes me Stores &3l 7, A =&
o

FHol Aottt #uja= o Al 7] 7ko] BtRE S oY = Mercedes

HZA 2l = Fefole7t A B AR AH S 2FdstA L W 2 A 2
Mercedes me connect A]H|2=9] o] &-& |3t dnto] &S

Mol W 2A 2wl = F 2] ol Mercedes me A5l 3
ol W) gk o] FoI A A Btk AL o] AREA A A =

AR AU A A2 S A sk g0l = = s

l:l

33k A= Mercedes me connect /\1 H] i/] 0] S 93} anlt
A5, o] sl -5 A H] 2o gl Allg &l Al X] & 3§ 1] 8- 3f) <] 9

AANE el | T8 AIR7EA o] 71 3bel vl o] Syt

Page5 of 9



3}%¥ Mercedes me A|&<] 735, A2 2% o §- 2}
BTACE ARREE = AFHH 2438E fde L
LAl o] Z}eFS Mercedes me ©] 82} Al 0. = A A of 1:]r
= 138] A5 A58 A ofof &, Mercedes-Benz Group AGS] x5
AZA & ofoF FYtt. a7 Mercedes me AH-8-AF Al A o A F=7}
AF U T Mercedes me A 2] &4 8} of -5 <1517 918}
Mercedes-Benz Group AGS] x}&F Wel= Qe AZA N A HS &
Yol T3k o]gfet A2 oA o] Mercedes me A|Eo] &3}
Aol thek AHE A7) A o2 dEFUrt -4 o7 24 315 Mercedes
< /4 3} o] % Mercedes me AH-&-A} Al A o A 2}&E A4 o] gl Al H T 2k =

5} o] - A& Abg-E 4= sy Tk

2
o

nigk
O_>I:4

flo

2 o
1o

ox, o
N
L

L offt i

)
offt 2

2o gt )y of
2 oX
[ fob ok
do po
(H
k)
=2 ro
0,

f
o
_>1:

o
ro,
ol

o 2

30 ofr o f

fe oo rlo
il
o

3
@
2,
ufs

m U
o,
o

Mercedes me A& 2] o] & 7154 2 o]A

e A eFo] &) shol| It -3} 3L Mercedes-Benz Group AG”7} Mercedes me #l| &<
Tl ztell Al o] 84| Lo}ﬂ 27} e Ake] A AT §lo], Mercedes me
AFS A0 A Agd 5 gls A5, dvjats A7 Aoks AL
AFH o|1] AA € Mercedes me Al#S A& o §l& 450l =, Aofat=
SA| ar7o] i AIEE A A o= o)WY B = Mercedes me AR&AF Al o] “uf
H A A" el WA A EH ) 1A Y] F AR EAE HET RN
aA A A st oF sFaL, SA] AL A o] FER G A& NS ghgsto]of
Ut o] 5 7HA = WA FFd o] 2 &l TS A ks

A olakel 8 MM 2 FE Al B AU A FEHOR o] Ash AL, 17

Vg A el Hol et 17

)
rlr
o
o
=2
ot
_O‘L
4
_101‘4
ofo
ot
i
)

A Hom F8 AH|Z ofjde & = U

e = b W 8- 24 o] kol R} B = Mercedes-Benz Group AGl 2HAY SF
, T Ao m Qe Alefoldo] Aol WA S YIF Fetb At
0]@4#‘7}‘5 9 Y o

Page6 of 9



AlE] (Customer Contact Center)

SER

T

ARy

-1

k<]
pil

3+ 4~: me-connect.kor@cac.mercedes-benz.com

]

[e)
=

I

Mercedes me Store °l| 5] Home > 217 A 1]

A Au| 2o o

‘ﬂ

1

5 2 9]0 the 0

2

o

LO._
G
=

&

X

L] o) Abolol]

of WAlE Bfell whe 231 MujA7E HAgE

A
|

T

T

°l

I} v 240 T

™

A

080-001-1886
nl¢} 7+o], Mercedes me Al

+— Mercedes me Store

T

TC

a-

=

ok

H 2 A g ~-8l= FZ 8]0l 2] Mercedes me connect A H|2~9] o]-&& 9

2% A
Mercedes me Store T+ W EA|H A= A o}&)2e] Mercedes me connect

=.
T,

A

2.

AR R G S BAA A S

N

A
B

Nlo

b

AT =

sl

S

17l <]
Page7 of 9

3

2

Az

T
T

8

J T

IAc

)

FYh.

ol
5

okl

e,


mailto:me-connect.kor@cac.mercedes-benz.com

NTH O W fia T 5 9P ) G R A
- T W OW T gt N 3 o o H B X T
= . —~ ~ _—
X Mﬂ % Jﬂr ) Hr iﬂomHMM oy o o T geu_dr
A s e ol el o X T 3 T X o T
TWR B o T =) P T OE = oo L
wERE s _ wo oy e T oy B R o %
Tog o R < = Mo o o= T o B K
No =M oF W — mﬁ_. = T T = B = CGICT
R mw o M X ¥ W T M oms o T s
oK B LR ® 2 = our W ER T = =
N S S X En B - ] o i
o o S e = o = 9 . ;.ﬁ;.ﬁ%
™ W T o K = o) 2 T g e Jo T
_— ﬂmE i s ﬂArO F 7o) o7 —_— A.t ~; H ﬂﬂ
Emﬂqm_ﬂ_aio . X = o w B LK
o= oo X e o M= Nd ) - = o) o
M o= H g o s = mo X R Le]ﬂtqu
Y —_ ZA —~ HLL = Lt _ a 0
mﬁ = 1 W T o = % T ML Gyl - !
K < oo B ® T E %Tﬂﬁd
R T = & o = wfﬁr idrw,ww
i &y — WO o .
R R ik = o T O ey = <
T oo T s oo = T o Ny o e
;o= R 2 (LR o Y " T WO 4 s
W = oo 3 X o oy 4] ol on oF o
e — 9 o 3 - b = T 4
i) _ 0 o XH Z..f |y H;l OﬁE Z,.# .ﬂoﬂ e I oy = =
OGN TE P wy wF 0 EEg 2o oW
ﬂEVJﬂIOﬂ — = Mlélﬂﬂl s mdﬂﬂﬂ al/_lmu_.oﬁai
7R ST - ST S T o) do X N ® N
ook E A w T gy g R R R = o 3
T o5 B A= W:._ LM o BE < < T oY G 1l o e 3 J_Hy o
P HE T W 3y xT Em xTE Bz N e )
oo WO W o o B T W 5 W =T o o o T T T Y
RooF o AR T #®MST BT 0®H Y w M o

Page8 of 9



A B ko] @A) woE nAY FaA BE B4 FAAL YE
Z7ke] WO BE F7be M)A BE 7 FAo| 1A o] $HHA
e 3, dEvNls REo whet qfE s A E W Al S vl Al okl vE
1-<l' 3 2F(United Nations Convention on Contracts for the International Sales of
Goods)®] #-&2 wiAlg Ut 1 A, dE 5o, dwjate] Aol A1z
A A WS 2oste] FEE ARE 2T 5 Ak

W
=)
N
BN
ot
o
=
folr
ox
rlo
o
HU
_O‘L
_9_
099
flo
j3
N
co [
|
o

Fa: 457 PAhe] Aol AW Bl Aol YAH Fa7h 4 egych
pzs

4% 9 Euke] gialAt Avlo] WAR AEAsHHotline = o]5kA]7]

5d AH|AEA ZH(Act on Resolution of Consumer Disputes, VSBG)

A 3620 WE FO| AL

oAb 5ol A AR AN Aol wheh 2ulap FA 7)) B Aol
el 814 opuahm, 19} o] she]of & o i gl ok

Page9 of 9



